Training Specialist

EmblemHealth, the parent company of HIP Health Plan and GHI, Group Health Inc, is currently seeking a
Training Specialist to join our team. This position will be responsible for facilitating formal and informal
training classes for the Member Service and operational area’s of EmblemHealth using Adult Learning
techniques. The Trainer is responsible for training new hire classes as well as topics on products,
business practices, departmental process flows, claim interpretation and systems utilized by front line
staff in various locations in New York and Melville as business need dictates. Classes can range in size
from small to large groups. The ideal candidate will facilitate with a focus on maintaining a leading edge
by implementing fresh methods to motivate participants and making learning interactive and fun.

Bachelor’s degree preferred and two years experience in a healthcare environment a plus. Previous
training experience a must. Travel between the different corporate locations is required. Home base for
this position is Melville.

For immediate consideration, please forward your resume to EmblemHealth, 395 North Service Road,
Melville, NY 11747; fax: 631-694-5787; email: bpulcini@emblemhealth.com
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